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To take the first steps and for more information on why and how  
you can improve your resource efficiency contact Business Link East

www.businesslink.gov.uk/east/resource
or call 08457 17 16 15

What they do 
RDC specialise in refurbishing, recycling, 
and the resale of computers and 
information technology equipment. They 
take in everything from desktop screens 
and printers, to laptops, mainframes and 
components. RDC are market leaders 
in the field. They send nothing to landfill 
have a 100 per cent recovery rate for 
all equipment they accept – a UK first.

Customers
Equipment is collected from large 
companies such as BT as well as from 
organisations such as the Environment 
Agency. Refurbished and recycled 
equipment is sold in the UK and abroad.
 
Savings
RDC have saved at least £150,000 a year 
by reducing waste in their business, with 
help from Envirowise, the government-
funded programme offering practical 
environmental advice for businesses.

How they did it
RDC’s waste review helped them 
increase the weight of IT recycled 
material from 52% to 100%. As part  
of their ISO14001 Environmental 
Management Improvement programme, 
RDC’s recycling rate for non-IT waste 
rose from 27% by weight to 95% saving 
£50,000 a year and generating income. 

Cardboard used to wrap incoming 
materials is re-used to package outgoing 
IT equipment. Instead of renting a skip 
and paying for waste cardboard to be 
taken away, RDC now bales and sells 
cardboard earning around £10,000 a 
year. Another baler compresses plastic 
film wrap which is sold in 350 kilo 
bales for £100. Components that 
cannot be refurbished or recycled are 
shredded and sold for scrap.

The RDC view
RDC Sustainability Manager Gary Griffiths 
says: “Green business is good business. 
Everything we do is driven by cost 
savings as well as by environmental 
considerations. We have proved you 
can run a business based on both.”
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